Security Solutions and Capabilities for Healthcare

Johnson Controls is committed to
serving the healthcare community
during the COVID-19 crisis.
Healthcare facilities are facing a large
influx of patients, staff and visitors as
the COVID-19 crisis unfolds.

This means having to rapidly verify who is within their system, Johnson Controls is securing hospitals acCross
track their current location and control access to critical areas. North America

Installed security systems within 6 days enabling new ICU
space to be available in less than 10 days

These facilities need rapid access to design, engineering,
installation and programming resources that Johnson Controls

has in place and available now. Facilities need to: . .
P Remotely conducted physical security server upgrades

Quickly issue credentials ensuring necessary equipment capacity to support additional

Screen visitor and patient arrivals for both for identity and staff, visitors and equipment expected as case loads increase
safety - Same-day security set-up at temporary patient intake

. . . ) ) screening site
Provide panic and alarm capabilities that can provide location

details for staff

Rapidly create access control points and configure changing
locations as sites evolve
Enable instant remote monitoring of both systems and site

details

We have proven to be a cornerstone of
America’s Healthcare infrastructure

Johnson Controls solutions are in nearly 85% of North ‘
American hospitals .
120 branch locations in North America supported

by 25,000 employees

Recognized by federal, state and local governments
as a provider of essential products, services and
personnel
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COVID-19 Security Crisis Response

Some of the ways Johnson Controls can support your security needs:

Maximize safety for staff - Rapid security equipment installation for + Panic buttons, badges or mobile phone apps
and patients temporary external screening and patient intake for staff to indicate duress
structures +  Real time tracking of staff that have initiated
Thermal video cameras to assess temperature of duress signals to enable fast response

those entering site for symptoms

Provide credentials for - Rapid access control and visitor management

new staff and patients A

Monitor Security of the - Remote security monitoring of video, intrusion -+ Access control and video surveillance to
healthcare system and access control enable remote monitoring via the Cloud

Remote Service enables Johnson Controls to
diagnose and resolve many system issues quickly
over the phone, avoiding the inconvenience of
scheduling and dispatching a service technician

onsite
|mp|ement security - RFID, RTLS asset-tracking for advanced - Video surveillance systems for 24/7 facility
systems to monitor supply equipment security monitoring
levels and secure supplies - Access control to prevent equipment theft

and equipment

Johnson Controls can rapidly mobilize technical resources -
including engineers, project managers, installers and service
technicians for security systems — and expertise for projects and
onsite assessments.

Backed by our global Centers of Excellence, we can immediately
bring world-class expertise to your local crisis response site.

Financing options available through Johnson Controls can help
you preserve valuable cash and improve the safety of your
facility.
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Our experts will listen to your healthcare needs and quickly respond with solutions, services
and expertise to power your mission.
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